
This resource has been developed based on:
OCASI. 2015. Migrant Worker Guides. http://www.migrantworkerguide.ca/guides/

** If your city is a sanctuary city, you should have acces to municipal services regardless of 
your immigration status. To find out if your city is a sanctuary city go to: 
http://canadianlabour.ca/sanctuary-cities

Directory Template for 
Migrant Workers Seeking 
Support

Your workplace 
conditions/housing 

provided by the 
employer is inadequate 
and/or endangers your 

health

Contract Health

You were 
injured at 
work and 
fired as a 

result

You are feeling 
depressed, 

lonely, anxious, 
etc.

Your 
employer 

is 
breaching 
the terms 
of your 

contract,
Living/Working 

Conditions

You are not 
sure what 
your rights 

are and/or you 
think that 

your rights 
might be 
violated

Employment

You do not 
have health 
insurance

Abuse Housing Services
Human 

TraffickingRights

You think you 
might be a 
victim of 
human 

trafficking

You 
cannot get 

help a 
public 
service 
because 
of your 

immigration 
status**

You don't 
have a 

place to 
live

You are 
being 

physically 
abused/

harassed

You 
cannot 

find a job

You have 
been 
fired 

before 
your 

contract 
expired

Were you fired because 
because you a) Complained 

about health and safety 
violations, b) Refused to do 
unsafe work or c) Reported 

them to the Ministry of 
Labour?

Non-emergency 
police dept.:

Human Rights Legal 
Support Centre (if you 

want to file a complaint)

Workers' 
advocacy 

organizations

Temporary 
Foreign Workers 

Association 
hotline  

1-888-366-0194

Community 
agencies

OCASI Migrant Workers 
Guides

Community legal 
clinics

Job Bank  

This is a template that churches and community organizations can 
use to create a directory of local organizations that can support 
migrant workers in their area.  Please choose problems areas that are 
most relevant to simplify the chart.

Workers' 
advocacy 

organizations

Community 
agencies

Community 
legal 

clinics

Workers' 
advocacy 

organizations

Community agencies

Community legal clinics

Workers' advocacy 
organizations

Crime Stoppers  
1-800-222-8477 

Chrysalis 
Network  

1-866-528-7109 

Office of the 
Worker Advisor

Yes

Workers' 
advocacy 

organizations

Community legal 
clinics

Community 
agencies

No

Problem area*

Women's Health 
In Women's 

Hands: 
1-416-593-7655

http://www.migrantworkerguide.ca/guides/migrant-worker-guide-sawp-english.pdf
https://www.opp.ca
http://www.hrlsc.on.ca/en/welcome
http://members.ocasi.org/member_directory_public.asp
https://settlement.org/findhelp/ontario/
http://www.migrantworkerguide.ca/download.html
http://www.legalaid.on.ca/en/contact/contact.asp?type=cl
http://jobbank.gc.ca/home
http://www.connexontario.ca
http://members.ocasi.org/member_directory_public.asp
https://settlement.org/findhelp/ontario/
http://www.legalaid.on.ca/en/contact/contact.asp?type=cl
http://members.ocasi.org/member_directory_public.asp
https://settlement.org/findhelp/ontario/
http://www.legalaid.on.ca/en/contact/contact.asp?type=cl
http://members.ocasi.org/member_directory_public.asp
http://www.canadiancrimestoppers.org/home
http://www.chrysalisnetwork.org
http://toronto.nooneisillegal.org/
http://workers-safety.ca
http://www.owa.gov.on.ca/Pages/default.aspx
http://members.ocasi.org/member_directory_public.asp
http://www.legalaid.on.ca/en/contact/contact.asp?type=cl
https://settlement.org/findhelp/ontario/
http://www.whiwh.com

